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1  Introduction 
Global Carbon Registry (GCR) strives to provide clear, reliable, and efficient services. If you believe 
we have fallen short, please tell us as soon as possible so we can put things right. We will always 
treat complaints and appeals seriously, fairly, and without charge to the complainant. 

All correspondence must be submitted in English and will be answered in English. 

2  Filing a Complaint 
Project proponents, assessors, methodology developers, and any other interested stakeholders 
may raise enquiries or complaints relating to any GCR Standard or project. GCR handles every 
complaint or appeal at no cost to the person or organisation raising it. 

While GCR covers reasonable costs linked to resolving a complaint, external expert input may 
occasionally be required. If external costs exceed $10 000, GCR will discuss equitable cost‑sharing 
options with the parties concerned. Where a complaint or appeal overturns an earlier decision, GCR 
may, at its discretion, bear reasonable associated costs. 

3  Complaint‑Handling Process 

3.1  Submit Complaint 
Complaints can be lodged either through direct project contacts or via our website’s contact form: 
https://globalcarbon.co/contact. Please be as specific as possible, including relevant facts, dates, 
and documents. 

3.2  Acknowledgement 
GCR will acknowledge receipt within five (5) working days and confirm that the complaint is under 
review. 

3.3  Assignment & Review 
An appropriate GCR staff member will oversee the review, drawing on external expertise as 
required. GCR aims to complete the assessment and propose a resolution within thirty (30) working 
days. If the matter is complex or external review is needed, we will inform the complainant of any 
revised timeline. 

3.4  Final Response 
A written response will be sent to the complainant summarising findings, decisions, and any 
corrective actions. All responses are reviewed and approved by the GCR Management Board before 
issue. 

GCR reserves the right to decline complaints it considers unsubstantiated, repetitive, or submitted 
in bad faith. 

https://globalcarbon.co/contact


4  Appeals 
If a complainant is not satisfied with the outcome, they may lodge a formal appeal. 

4.1  Submitting an Appeal 
Address the appeal to any member of the GCR Management Board. The Board member will 
acknowledge receipt, share the appeal with the full Board, and commission an independent 
analysis (including external experts where appropriate). 

4.2  Decision 
Following review, the Management Board issues a binding decision to the appellant. All appeals are 
processed confidentially to protect the interests of all parties. 


